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SUPPORT AVAILABLE FROM LOCAL ORGANISATIONS 
Calderdale Council Customer First: T: 01422 288001. Drop in Todmorden Library 
Monday & Tuesday 10am-1pm, 1.30-3pm. 
All council services. Can support referral to Housing Needs Team. Support with gas and 
electric. 
 

Todmorden Emergency Support (TES): T: 07823 956161 Email: tesinfo999@gmail.com 
Todmorden Emergency Support  has funds from two trusts  to help people in Todmorden who 
are in need.   
 

Debt Advice:  
Calderdale Citizen's advice: Remote access only. Freephone: 0808 278 7879; or  
0300 330 9048 Monday- Friday 9:30-1pm; Tuesday 4-6pm. + talk on line via webchat 10 
am to 4 pm via  www.calderdalecab.org.uk,  
 
Noah's Ark Centre (Money and Debt Advice Service): T: 01422 364664     
Email: debt@noahsarkcentre.org.uk            www.noahsarkcentre.org.uk/ 
Based in Ovenden, Halifax. Monday – Friday 10 a.m. – 5 p.m. Self-Referral. 
Full money / debt advice service, (including advice in relation to bankruptcy, Debt Relief Orders 
and debt management plans), alongside budgeting courses, employment support.  

 

Employment Support:   
Halifax Opportunities Trust:   T: 01422 347392, Hanson Lane Enterprise Centre, 
Halifax.www.regen.org.uk  + Facebook 
Support for people (single adults & families) looking to gain work skills & get into work. Help 
with job applications, cv, looking for training. Run training courses e.g: CSCS training; 
Introduction to Childcare & Introduction to working in schools; Food Hygiene etc. Volunteering 
scheme in garden, bee keeping. Community kitchen cooks meals every Tuesday. Different 
activities at different times of the year. 18 plus. Self-referral 
 

The Employment & Skills People Calderdale, New Ground:   
T: 07719954176 or 01254 265163.  Email: referrals@newground.co.uk  
 www.newground.co.uk/creating-sustainable-communities/employment-and-skills/ 
Preparation for employment. Advisors make person centred plan; can support with job search 
or confidence building, access to training, signposting to other support. Self-referrals or can be 
referred with consent.  
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Housing/Homelessness: 
Calderdale Council Customer First: T: 01422 288001.  
Drop in Todmorden Library Monday & Tuesday 10am-1pm, 1.30-3pm. All council services. Can 
support referral to Housing Needs Team. Support with gas and electric  
 
Smart Move (Supporting Homeless and Vulnerable People across Calderdale) 
T:01422 361515 (Mon to Fri9.00am to 5.00pm) Email info@calderdalesmartmove.org.uk 
www.calderdalesmartmove.org.uk   
Drop in at The Kindness Centre, Todmorden. 1st Monday every month 10.00-12:30. 

If you are homeless or vulnerably housed or your tenancy is at risk, Smart Move may be able to 
help with a support worker to get and sustain a tenancy. Can meet people at The Kindness 
Centre & support individuals or couples for 12 months. Families, couples & single people 18+.  

 
Horton Housing  
Website: https://hortonhousing.co.uk/services-directory/services_category/calderdale/  
Manages a range of housing and support services across Calderdale:  

• Calderdale Move on Service T: 01422 352 107 
for people aged 18+ moving on from  temporary accommodation and require support to 
manage a tenancy. Referrals only by agency/professionals 

• YPAS (Young Persons' Prevention and Support Service) T: 01422 385993.  
Offers accommodation and support for people aged between 16 and 21 (up to 25 for care 
leavers) who are experiencing homelessness. Will visit young people in Todmorden and 
Hebden. Housing related support for young people. 

• Street Reach: T: 01422 323 397 (Monday- Friday 9am -5pm).  
Every Monday 10am-12 noon drop-in at The Kindness Hub, Todmorden 
Work with people who are homeless/ rough sleeping. Self-referral or agency with consent. 
Support finding accommodation and can help move into a more long-term home. Supports 
housing, health and wellbeing, and employment goals.  

 

Calderdale Housing Needs/ Housing Options: Tel: 01422 392460  
Free and confidential advice to anyone who has housing problems, is homeless or is threatened with 

homelessness. Website: www.calderdale.gov.uk/v2/residents/housing/find-home (section on 
housing advice).  
 

Food Providers in addition to Todmorden Food Drop In 
• Cornholme Food bank & Café: T:01706 813 222 The Old Library Cornholme: Mondays 10.30am to 

12pm. Email: info@oldlibrary.org.uk 

• Kindness Hub Community Café: T: 07376204960 36 Rochdale Road, Todmorden, Offers free meals 
at different times throughout the week. Call for details . Pay it forward scheme in operation.  

• Park End Kitchen T: 01706 839995 72 Burnley Rd, Todmorden OL14 5HX also has a pay it forward 
scheme. 
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